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Visual Audio 

We open on the exterior of a building 
site. 

Cut to a bricklayer wearing a hard hat 
and working on a building site. 
Sign on board reads: Disabled  

We cut to him pouring a cup of tea 
from his thermos flask. 
Sign reads: Enabled 

Cut to a woman behind a desk. She 
talks to camera. 
LED Display reads: Disabled 

Cut to her serving a customer. Cut 
quickly to her manager. Cut back to 
her. 
Display reads: Enabled 

Cut to her at her desk with her 
manager standing behind her. 

  

Man: I’m a builder and I have 
diabetes.  

My boss lets me have a few short 
breaks during the day so that I can 
manage my blood glucose levels. 

Woman: I’m a travel assistant and I’m 
hard of hearing. 

My employers have installed a loop 
system to help me and I also sign, so I 
can help other customers like me. 

Manager: As employers, sometimes 
it’s the smallest changes that make 
the biggest difference. 

Female voiceover: For a practical 
guide visit dwp.gov.uk/dda. 

  

Endframe  
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